
FLOOR PANTRY / 
HOUSEKEEPING 
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Housekeeping Pantry 



LAYOUT OF FLOOR PANTRY 

 





Floor linen layout / floor 
pantry/ MAIDS room 

◦ a) Shelves/racks 



Floor linen layout / floor 
pantry/ MAIDS room 

◦ b) Cupboard 



Floor linen layout / floor 
pantry/ MAIDS room 

◦ c) Janitors closet 



Floor linen layout / floor 
pantry/ MAIDS room 

◦ d) Linen hamper 



 



 



 



Guest room supplies 

◦ The guest room supplies includes all the items that are placed in 

the guest room for the guest comfort & convenience 

◦ Guest amenities 

◦ Guest expendables 

◦ Guest essentials 

◦ Guest loan items 



Guest amenities 
◦ - Coffee maker 



Guest amenities 
- chocolates 



Guest amenities 
- biscuit platters 



Guest amenities 
bath robes 

 



Guest amenities 
- flowers 



Guest amenities 
◦ - free beverages in mini bar 



Guest amenities 
◦ - quality pens 

◦ - free snacks 

◦ - bathroom amenities 



Guest amenities 

◦ - bubble bath 



Guest amenities 
 bath soaps   bath lotions 

 



Guest amenities 

◦ - body oil   - deodorant 



Guest amenities 

face lotion/ moisturizer lotion           tanning lotion 

 



Guest amenities 

◦ - shower cap    

 



Guest amenities 

◦ -tooth brush/paste 

◦ -mouth wash 

◦ - nail chipper 

◦ - scissors 

 



Guest expendables 

Laundry bags 

◦ Match box 

◦ Stationary 

◦ Ball pens 

 

 



Guest expendables  

◦ Plastic utilities bags 

◦ Magazines 

◦ Disposable slippers 

◦ Tent cards 

 

 



Guest expendables 
◦ Coffee sachets 

◦ Candy or mints 

◦ Disinfectant 

◦ Toilet tissue 

 

 



Guest expendables 
◦ Disinfectant   Toilet tissue 

 

 



Guest expendables 

◦ Face tissue 

◦ Sani bags 

◦ Bath soaps 

◦ Hand soaps 

◦ Face wash 

 

 



Guest essentials 

◦ Cloth hangers 

◦ Drinking glasses 

◦ Plastic trays 

 



Guest essentials  

◦ Ice buckets 

◦ Water jugs 

◦ Ashtrays 

◦ Waste buckets 



Guest essentials 
Polish my shoe card 

 



Guest essentials 
◦ Make my room card 

◦ Bible , Bhagwatgeeta ,Quran  

 



Guest loan items 
 

◦ Iron board 

◦ Iron 

◦ Hair dryers 

 

 

 



Guest loan items ◦ . 

◦ Hot water bottles 

◦ Electric shakers 

◦ Alarm clocks 

◦ Bed board & cribs 

 

 

 





VIP GUEST 



Guest room amenities for VIP’S 

VIP I  

Full BAR 

◦ Whisky, vodka, gin, beer,  

◦ soft drinks 

◦ cocktails, mixers (soda lime, cordial & water 

◦ Snacks assorted nuts, biscuits , petit fours 

◦ Assorted chocolates 

◦ Large flower arrangements 

◦ Large fruit basket 

◦ Bath robs, soft sleepers, comb & hair brushes, dental & shaving kits 

◦ Bath foams,  assorted soaps & eau de cologne  

◦ Crinkled sheet in bed 

 

 



VIP 2 

 



VIP 3  



VIP 4  

Full BAR 

◦ Mineral water 

◦ Small flower arrangements 

◦ Small fruit basket 

 

 



What is lost & found? 

 



LOST & FOUND ARTICLES 
◦ VALUABLES  

◦ PERISHABLES 

◦ NON PERISHABLES 



Flowchart depicting the lost-
and-found procedure 



Flowchart depicting the lost-
and-found procedure 





 


