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Floor linen layout / floor
pantry/ MAIDS room

o Q) Shelves/racks
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Floor linen layout / floor
pantry/ MAIDS room

e} Cupboard




Floor linen layout / floor
pantry/ MAIDS room

o C) Janitors closet




Floor linen layout / floor
pantry/ MAIDS room

o d) Linen hamper
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Water tumblers and trays

Water bottles/jugs

Ashtrays and matchboxes

Sewing kits, Bible/Gita, shoe mitts

Service directories, telephone books, business kits

Guest stationery, ball point pens and pencils, scribbling pads
DND cards, guest house rules, breakfast knob cards, ‘polish
my shoe’ cards, room service menu, tent cards, ‘clean my
room’ cards, telegraph forms

Laundry forms, laundry bags

Cloth hangers

Light bulbs

Toilet rolls, toilet tissues, blade dispensers, shower caps,
tooth glasses

Shampoo bottles, soap bars, soap suds, foam bath, loofah
pads, cotfon wool, dental kit cologne, after shave

Toilet strips, sanitary pads

Soiled linen bag

Trash bag
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16. Vacuum cleaner v
17. Broom y
18. Hand caddy: all purpose cleaner. window cleaner, bo
brush, cloths and sponges, rubber gloves, disi
naphthalene balls, room freshener, deodouriser, -~
polish, scrubber v
Linen 1
19. Face towels—2/room
20. Hand towels-2/room i
21.- King pillowcases-2/bed(fold in pairs) |
22. Standard pillowcases—Z/bed(foId in pairs)
23. Bath towels—2/bathroom
24. Standard sheets-2/twin bed(fold in pairs)
25. Double sheets—2/double bed(fold in pairs)
26. King sheets-2/king bed(fold in pairs)
27. Mattress protectors
28. Bath mats
29. Bedspreads (a few a to replace if necessary)
30. Guest key box

Fig. 7.11 An organized room attendant’s cart



Guest room supplies

o The guest room supplies includes all the items that are placed in
the guest room for the guest comfort & convenience

o Guest amenities
o Guest expendables
o Guest essentials

o Guest loan items



Guest amenities

o - Coffee maker




Guest amenities

- chocolates
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Guest amenities

- biscuit platters




bath robes
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Guest amenities

- flowers




Guest amenities

o - free beverages in mini bar




Guest amenifies —— ———aate

o - quality pens
o - free snacks

o - bathroom amenities




Guest amenities

o - bubble bath




Guest amenities

bath soaps bath lotions




Guest amenities

deodorant
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Guest amenities

face lotion/ moisturizer lotion

Nécessaire
The Body Exfoliator
Le Gommage Corps

FRAGRANCE FREE
Womi/68 1l o

Nécessaire
The Body Wash
Le Nettoyant Corps

FRAGRANCE FREE.

30m/84 002

tanning lotion

Nécessaire
The Body Lotion
I'Emulsion Corps

TRAGRANCE -FREE
w165 1 oz



Guest amenities

o - shower cap




Guest amenities

o -tooth brush/paste
o -mouth wash
o - nNail chipper

o - SCISSOrs



Guest expendables

Laundry bags
o Match box

o Stationary

o Ball pens



Guest expendables

o Plastic utilities bags

o Magazines
o Disposable slippers

o Tent cards



Guest expendables

o Coffee sachets
o Candy or mints
o Disinfectant

o Toilet tissue




Guest expendables

o Disinfectant Toileft tissue




Guest expendables

o Face fissue

o Sani bags SANB[EARY
o Bath soaps Sac Hygitne

o Hand soaps &

enveonmenial paper
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Face wash




Guest essentials

o Cloth hangers /
o Drinking glasses A

o Plastic frays \3‘,

L .
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Guest essentials

lce buckefts
Water jugs
Ashtrays
Waste buckets




Guest essentials

Polish my shoe card
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Guest essentials

o Make my room card
o Bible , Bhagwatgeeta ,Quran

 PLEASE,
MAKE UP
MY ROOM

PLEASE,

DO NOT
DISTURB

POR FAVOR,
ARREGLE LA MI HABITACION

PRIERE DE FAIRE
MA CHAMBRE

NE PAS DERANGER

COURTESY MOTEL GITA/MILAN

BUAGAVADRITA
e 0

- 4 BIBLE
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Guest loan items

o [ron board
o [ron
o Hair dryers




Guest loan items

o Hot water bottles
o Electric shakers

o Alarm clocks

o Bed board & cribs




Hotel
; / Guest Room
4 Accessories






Guest room amenities for VIP'S

VIP |

Full BAR




Your
! umfun




VIP 3
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VIP 4

Full BAR

o Mineral water

o Small flower arrangements
o Small fruit basket



Lost & Found

Procedure

What is lost & found@e



LOST & FOUN

o VALUABLES
o PERISHABLES
o NON PERISHABLES

D ARTICLES

]



Flowchart depicting the lost-
ANA-foirinA hrnr*pr*llj_m |

s and Management
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» The item will be handed in to executive
housekeeper / Assistant Housekeeper for safe.

Example of form for lost and found:

LOST AND FOUND REPORT
OF ARTICLES IN ROOMS
LOST & FOUND REPORT 00m e Deto
OF QUSST ARTICLES W hOONS Description of article
- e
O L Y
Time Found: J AM.J PM. Location in room

Attendant’'s Name

On o Arte Description of article




Lost and Found Register

www.setupmyhd

tel.com




